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C 

"mmunic 
ations Commission

OfIice of the SecretarY

445 12n' Street, SW

Washington,DC20554

ACCEPTED/FILED

Oci 1 B 2313

Federal d'cnrmunicaticns Commission
Ofiice of the Secretary

Re: WC Docket No' 10-90' WC Docket No' 11-42

2013 ETC i""""in iort of Industry Telephone Company

StudY Area Code 442093

Dear Ms. Dortch:

on behatf of Industry Telephone company, LLc 'Industry", JSI flles til-re attached

confidential *a r.au.Jr..riorr, "r,rr. 
Fcc "F;# 48I ETC *"oa reporting-information

pursuant to sectionl-"ii.lti and sa.6-; ,h" commission's rurei.' rndustry seeks

confidential treatment under prote"tiv" order for "t'ioll 
54'313(f)Q) financial

information.2 Th.';;;"t d version i, ;;; UtG nf"a mi'-aatt via the FCC's Electronic

Comment Filing SYstem'

Pleasedirectanyquestionsregardingthefilingtotheundersigned.

SincerelY,

n.q,!{x7!i:;#fii:iiw"'"
6849 Peachtree DunwoodY Road

*i,:,l,YXnl'Ex:?,"AifF:"

547 South Oakview Lane

';:iY!'"-'ril:;:r6,tax:n1-2s4-512

& )$Lttt
John KuYkendall
JSI Vice President

301-459-7s90
ikuykendall@i sitel'com

cc: charles Tyler, Telecommunications Access Policy Division (two copies' confidential)

ij::.t. 1., i ..1-;.r:1:.i; ;.d:r{i:. : ' 0+L-

t47 c.F.R. $$ 54.313, 54'422' i
2 Connect America Fund et t, Y9P.::I*No' 

10-90 et al''Ptotective Order' DA l2-1857 rel' Nov' 16'2012

ei#"ti"" o'a"tl. 47 C'F'R' $ s4'313(0(2)'

wi{##:#;iritrNttr;,



REDACTED - FOR PUBLIC INSPECTION

Page 1

/F'LED
442093

<010> Area
INDUSTRY TEI' CO I20i3

Area
20L4

Year
Federal Ccminunicaticnc Commission

<020>

<030> :,?sltw Li6a NolthflP Secretary

91 g-357 - 44L].

zr}?q> contact Telephone Number:<u5r/ !ure-' 
ot ine person ident in data line <030>

<039, 
Efl:1?:1if,5'[]!3ffi n.n'"o,n 0.,.,,n"'oro'

<1OO> Service Quality lmprovement Reporting

<2oo> outage Reportinc (voicP?n<_ 
check

<zLo> 

-

Iisan@industrytelco' com

( @mllete ottoched wo*sheet)

( @ m Pl ete oltoch e d w o*s h e et)

box if no outages to report

i (ottoch ddcn\tve ooLu"i'nit

l=-t
L---'-' t ---, ;-..ri^!iv. dcaurcnt-

-) 

(oftocit'i escfl Pi've adu n E i'

I

<3OO> Unfulfilled Service Requests (voice)

.;;; 
- - 

Detail on Attempts (voice)

liii, ,"trn''"d service Requests (broadband) 
"

<"#; 
- - 

Detail on Attempts (broadband)

@

ffi
ffi
@<400>

<410>

<420>

<430>

<MO>
<450>

Number of complaints per 1'0oo cPlglrers (vore)oerLUUuLuJrvr"' -r'- 
I

--
Mobile
Fixed

Fixed

Mobile

Number of complaints per r'ooo iTa"torn"rs toroggE|Ig)

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 442og3Lx57o

.;;;; t;;;"ality in Emersencv situations

(check to indicote certifi@tion)

( otto ch ed d e s ci Pt iv e d ocu m e nt)

(check to indicote cettifi@tion)

( dttoched des cti Ptive docu meot)

( co m P I ete ottdch ed w o rks h e et)

( @ fr Pl ete d tto ch e d wo *she e t)

( co m Pl e te otto ch e d w o *s h e et)

(il Ws, @f,Plete ottoched wo*sheet)

(check to indicote @ttili@tion)

( ottqch d e s cr i Pt iv e d @ u me nt)

(il not, .reck to indicote ceftifiQtion)

( co m Pl ete ott dch e d w o *s h e et )

( @ m P I ete dto che d @*s h ee t)

<610> 442Os3Lx6LA

.loi, aoro."y Price offerings (voice)

.ffi ;;il;;Y erice offerings (broadband)

.rio, or"r.,'ng companiestand,fo"'*"t0
<9OO> Tribal Land Offerings I

.io'Jo, voi." services Rate comparability

<1010> //N)? @ O
<1100> Terrestrial Backhaul 0

<1110>

liroo, t"r.t 
'nd 

condition for Lifeline customers

reffi
ffiffiffi

<2ooD kompletedttochedwo*sheet)

<2005>

Rate of Return carriers, proceed to RoR Additional Documentation worksh::e;: 
ckto indi@te cettificotion)

( @ n Pl ete otto ch e d w o*s h e et)

<3000>

<3005>

Page 1
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REDACTED. FOR PUBLIC INSPECTION
Page 12

Page 72

91g-357-441]-

]iaan@industrytelco ' ffi

Lisa NorthluP

Certification of Officer as to the Accuracy of the Data Reported for the Annuat Reportilg f:r-:layry
CertificationotortcerasrerrrE^eYe!--' ' univetsalseruicesupport

"" 
aoo" or *"oon,nr a"rr,"r, ,, 

t"'nt "u" ""'" '"""'' lI I iil^.s.c. ss so2, so3(b), or fine or imprisonment

pe-ons wirrury mak,n. o,,"**"."nlililllTlll*ii,!'rt;T,fl LI;[T:.:f f :]::flIll' ;Tfi '

10to2lzo13



REDACTED. FOR PUBLIC INSPECTION
Page 13

Page 13

NoTE

9'19-35"1-4ALL

lisan@induEtsryteIco' 
com

'ool;t*"*lRecipientsonBehalfofReportingCarrier
Certification of o*t""o o"n

Dal€t rolaa?y

- glg-zsl-++:.l-
form: 1o/1sl2013

- 

;;;:;;:"'pienBonBehalrorReportingGrrier
I*,.*on o, ogent Authorized to File Annual Reports for c'

INDUSTRY TET' CO

. Lol02/2oa3

- 

noorrFrED oNLr',
of Agent: "-"- --

affairs, JSj

5!2-13A-O4',73

T:"c"d"f,RT'rt r:",*ffi:*:![ilru:::mi-

10Fa2013
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REDACTED - FOR PUBLIC INSPECTION

Industry TelePhone ComPanY

Response to Lines 500-510 - service Quality standards and consumer protection Rures

ComPliance

Inestablishingthiscertificationinits2005ETCord'er,,theFCCfoundthatan

ETC must make 
o'a specific commitment to objective measures to protect consumers'" 

2

TheFCCfoundthatforwirelessETCs,compliancewithCTlA,sConsumerCodefor

WirelessServicewouldsatisfythisrequirement,,andthatthesufficiencyofother

commitments would be considered on a case-by-case basis'3 In this context' the FCC

stated,."totheextentawirelineorwirelessETCapplicantissubjecttoconsumer

protectionobligationsunderstatelaw,compliancewithsuchlawsmaymeetour

requirement'"4

IndustryTelephoneCompany(..Company',)herebycertifiesthatitcomplies

withapplicableservicequalrtystandardsandconsumerprotectionrulesundertheTexas

AdministrativeCode,Title16,Partll,asestablishedbythePublicUtilityCommissionof

Texas.Theseobligationsinclude,butarenotlimitedto,thefollowing:(1)frlingalocal

ExchangeTariffwhichdisclosesrates,termsandconditionsofservicetocustomers

pursuanttoSubchapterJrequirementsinSections26.20l-26.230;(2)adherencetostate

consrmsr protection requirements governing telephone providers as identified in

I Federal_state Joint Board on (Jniversar service,cc Docket N o.96-45,Report and order, FCC 05-46 (rel' Mar'

ti, ioos> (* 2oo 5 ETc order')'
i';oliii:;.';;.J 

u' v v 
^fr A .^60rrn rs asree to: "(1) disgllse rates and terms of

:*i3!3;;xxruiHffJlx1ffi',1#i:Wft t#"*i::THffi 
"t*iiuf 

,''r':rprovideconff ac'i

terms to customers ".0 "i"?#.t;;;;; 
i" **^i.1, ii;"il* a tri^a nei1ii"t "'* t"*ice; (5) provide specific

disclosures in adrertisinl]'aft;ff"i;^ra"+rv-"1*rr 
chu.ges ao* o*lr ""i,ring 

statemenrs; (7) provide

customers the right to ,"rr)"1* i"*rc" r- "nu"rl1'il#;;:.-", 
tsinJide reidy access to customer servlce;

ifr;;i,it,"ir:::-,:i1;,1ffi,",,1ru :l*x?;#xliiJi'llT;l'?;;;ernment.agencies; 
and (10) abide bv

policies for Protechon o
o Id. atrr.'12.

d
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REDACTED. FOR PUBLIC INSPECTION

Subchapter B, in section s26.21_26.37; and(3) service quality standards requirements as

identifred in Subchapter C' Sections 2651 -26'57 '

haddition,theCompanycomplieswithnumerousfederalconsumerprotection

standards including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR $

64.240|;and(2)compliancewithFederalCPNIrules,RedFlagRulesandother

applicable federal and state requirements governing the protection of custorners' privacy'



REDACTED - FOR PUBLIC INSPECTION

Industry TelePhone ComPanY

ResponsetoLines600.610.AbititytoFunctioninEmergencySituations

lndustry Telephone Company ('Company") hereby certifies that it is able to

firnction in emergency situations as set forth in the Code of Federal Regulations, Title 47,

Parts4,SubpartC,s54.2o2(aX2),andtheTexasAdministrativeCode.TheCompany,s

network is designed to remain functional in emergency situations without an external

powerSource,isabletoreroutetrafficarounddamagedfacilities,andiscapableof

managingtrafficspikesresultingfromemergencysituationsasrequiredbySection

5a.202(a)Q).TheCompanycanchangecallroutingtranslationsasneededtoreroute

traffic around damaged facilities. changing call routing translations also allows the

Companytomanagetraffrcspikesthroughoutitsnetwork,asemergencysituations

require.

Specifically,theCompanyisabletofunctionunderemergencyoperationsin

accordancewithPublicUtilityCommissionofTexasSubstantiveRules$26.51

ReliabilityofoperationsofTelecommunicationsProvidersands2652Emergency

operationswhichincludeobligationsforcontinuityofserviceandemergencyoperations

planningandserviceprovisioncapabilityfordominantcarriers.Anycentralofficenot

equippedwithpermanentlyinstalledstandbygeneratorscontainsasaminimumfour

hoursofbatteryreservewithoutvoltagefallingbelowthelevelrequiredforproper

operationofallequipment.Inaddition,allcentralofficeswithoutinstalledemgrgency

' 

"::,",1:j;il::il,..] 

:T:[:::J:il:T"H ffi.:ffi: ::*::,"'H"in,. ,, has a reasonabre amoun'i of back.

is ahle to reroute traffic around damaged
'""il:;::H'"":1,:;Tffi:II;#:;:T1I::ilr,"-"';;;, 

,- ;;,e to reroute traffic around damaged

facilities,andiscapableot..n.gingtrafficspikesresultingfromemergencysituations.,,
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power fac'ities have a mobile power unit ava,able which can be derivered and connected

on short notice'
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Industry TelePhone ComPanY

Rates, Terms and Conditions for Lifeline Service

(ResPonse to Form 481' Line 12I'0)

Localexchangeserviceratesandchargesasspecifiedb**areforbasiclocalexchange
senrice, including f"r" piaiirg Servici,';?"tili'es only' -The 

rates for other ancillary

services ,tot .p""ir'"Jty sho; b"lo*-#*p;;**i f ita"t"y Telephone Company's

taritr(s) on file *ih'fr;il;ji;'u;ir,y co^mriissio, of rexas' uol"tt oth"*ise specified'

the rates *a .rt*g"' ii'otld 
-btl'* 

{ mt 
" 

n"1od of o": 
^lotth'payable 

in advance and

provide unlimited n*1"" "af,"r;thi, 
the loial exchange calling scope'

Residential Local Exchange Access Line Rates(l)(2):

(,)AbovelistedfeesdonotincludeT*j"'yl1ii1f3!?-Tl":Y:1Ttrffi il}l'#f, 3#:
::inT"tj'f i:ffi t"T}ljiEh?ffifr"il,i*;',;:i-r'i""',and;luniciparrranchise
fees.

(z) qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in

the-auached Lifeline tariff'



IIIDUSTRY TELEPHONE COMPA}IY

iocat Exchange Tariff
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LOCA]. EXCITA}IGE SERVICE

SECTION 1

5th Revised Page 13

Replacing 4th Revised Page 13

V. LIEEI,INE PROGR:AI4

A. Generaa

l.LifelineServiceisaretaillocalserviceoffering
sponsored by the FCC ".ri-*.it.ff" 

l" q'"fifying low-income

consumers' 
rifying for Lifeline Service are offered

2. Consumers quararyl::-l.-";;-r'o*tl 
"^=- 

enumerated in 47 Code

: ?',: 3 : :ft :;tUt" ;f "'it l ;f , 

"'"1'""i'?i# "'; 

ffi;3:f 3; 
- ;' ; ; i c e s r o r

;;.;r, 
-tnsutai and High cost Areas'

3.TheCompanyshalloffertollrestrictionatnocharge
toallqualifying-Iow-incomeConsumer=-utthetimesuchconsumers
subscribe to 

-iirJri''t s"t""i"t '- If the "o''"'*"t 
elects to recel-ve

tolr restriction, that ".riril. 
shall rt(r-""-*t p^tt of the consumer's

Lifeline Service '

4. A customer otherwise erig-ible to receiwe the Liferine

Service shralt nor ne .proi'r'iirit"a 
-f;; Ltt--ining and using

telecommunication equipmJnt ,.ro. ="1"i"Ls designed- to aid such

customer in ut_iri zjytg qruri'ivi."g terecommunication services '

5.LifelineServicerater.eductionsonlyaoclvtobasic
network service and do ..oi'Iipiy to 

'?"n 
distance =-tt"itl ' 

g"t 6 and

other non-bas ic ser-'icJ= 
-.';' i*:-.. ::.'ilt'!"g' 

ot' lot- regurated'

customers may subscribe, to such serviceJ including bundred servrces'

where avairabre, at therr'oi".r"lio.r, r,orri"".--fi'r.-dis.count wilt onry

apply to the basic service*.-riu"ig" i".rr-,ouo in the bundled rate'

6.TheLifelineServiceratereductions^donotapplyto
service connection .rrurg."l--."".pt that customers erigibte for !h'
Tribal Link up program wili'receive a reduction in appticable servrce

connection charges, as set*rorti', in sectr;;-'' s'n"""tion rr' of this

tariff.
1 ' The Company will waive number portability charges'

subject to thJ^t1r1rr' fo-r the Lifeline customer'

By:
TitIe:

MarY AckIeY
President

APR 2'12 CONTROL#I
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INDUSTRY EELEPIIONE COMPA}IY

io"ui Exchange Tariff

LOCAI, EXCTIANGE SER\/ICE

V. LITELXNE PROGR:AM (CONtiNUEd)

A. General (continued) 
_ r.: €^.r ry be erigi-bre

8 ' A consumer eligible for Lifeline Service m;

f or Trib'i- t'it'tt UP Service '

B- EligiSilitY Requirenrent

l.Thediscountedservicewi-Ilbeprovidedforone(1)
residentiar.'t"r"pr.rone. ri-ie per househ-oid-,'-" the subscriber' s

;;i;.1;;i Prac'- tr- residence '

2' ro determine' elisibilitv'-t3: tTf#??t[ ]F=;ti?!!:lI

: 5 : . : t " ; 
j 

" 
: I u' I "r 

:-s : li 
I 
: i q' a'*: i 

: l: ;# "#; 
" 

; 
: +11{#, i{ :31'

or parri.ip.i'" ir., or have a person ?;,''j-;;:;r* identified in

!-#i+:?,".1i=*i:s+:r#i*+,i"t*ti*n1"1i"fu 
ruj;i;:;

Substantl-v€
Lifeline '

ffit'r"r"ro$$,9;'oNoFrExAs

Bv: MarY AckIeY
iitr.: President

APR 2'1 2 CONTROL# r9J!9*90225

^thYth
RePIacing

SECTION
Revised Page
Revised Page

1
t4
L4

T

T

D

TARIFF CLERK
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INDUSTRY TEI,EPTIONE COMPE}T:T

Local Exchange Tariff 7th
rthReplacrng o

SECTION 1

Revised Page 14A
Revised Page 14A

IOCAJ. EXCTIA}IGE SER\IICE

v. LIFELINE PROGR;AM (Continued)

B. EJ-igibiJ.ity Reqtrirement (Continued)

3 - Procedures for Establishing Lifeline Discounts

(a) Consumers within the Company's serwice area

identified as erigible t2l iir"rir," Service ny texas Low-rncome

Discount Administ-rator tl'roal- 
-t#ough l[" au€omatic enrollment

process under co**i"sion srt=t""rive RLte"ia'[,z,^:1..'-]t be provided

Lifeline Servite discount";""*; !1. Company re-ceives a customer

request to ne &"r.,o"o rrt* =rch di="otrr't= '- consumers who are

eligible for Lifeline Ser.rice nut do ""i-f'u"t 
telephone service at

the time the LIDA provides-;t"-.rigirj.rity Iist to the company are

resoonsible for contacting Lhe company u"i i"itiating a request for

ii;'k up service from the comPanY'

Iist of
updated

(b) The LIDA shall provide the Company wi-t-h a monthly

consumer" "riq1;"i;;;; 
lifeline Service and shall provide an

Iist to the Company on a periodic basis '

(c) Consumers ' or
who do not Part'iciPate in one of
annual income qualifications bY

;;-L;I"* 150% of the federal
IirqtbrlitY ro. Lifeline Service

households with a Person or child'
the designated ptogit*.t but who meet

Faving an annuai f'ousef'old income at
"oo.r"ttv guidelines' may establish
Uy conticting the LIDA'

PUBLIC UTILITY COMMISSION OF TEXAS

EFFECTIVE

Bv: MarY AckIeY
fitte: President

APR 2',12 CONTROL*TC' NO' 40225

TARIFF CLERK
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INDUSTRY TELEPIIONE COMPAT\NT

iocat Exchange Tariff
6th

Replacing 5th

SECTION 1

Revised Page 15

Revised Page 15

LOCA]. EXCITA}IGE SERVICE

v. LIFELINE PROGRjAM (Continued)

B. EJ-igibiJ.ity Reguirement (Continued)

4. Provision of Service

(a) The company - 
shall p:?-de. Liferine Service to alr

eligible .orr"r*".1" ia"rriiri;o nv trt" i,-ron within its service area if

t'heConsumer}Sthecustomerortt","co*p..v.Within50daysafter
receipt of tne rist, the ao*p"iv "rt.rr--i,tqitt 

reduced billinq for

those eligible low-inco*" 
-"'*"rrmers subJcribing to qualifying

services.
(b) I-f the eligible gol1s'umer changes th? telephone

service to qualifying ".r.ri.Lloi 
i.riaiates new qualifying servrce'

rhe compr.,, "n-.iT;;"qi;-r.4,]""a 
billins ,. "li-'t ti*t [r'u chanse of

service n""o*31 eiiectirJ "i ,t tfre time the new service is

established '

(c) The Company wiIl discontinue Lifel'ine Servrce

discounrs upon .oii"" ;, sJ irra- ir,-t a customer is no longer

eIigibIe.
(d)TheCompanyhasprovidedrconfidentialityagreement

to the LrDA and to the rexaP';;J+:-:i-:t^ H;;; Services specifvins

the use of co.nfidential crient informatiott'J" uolery for providing

Lifeline Servrce '

C. DePosits

ThedepositrequirementswillbewaivedforLifelineServrce
applican." *;:";-"ii,.,-t-r=rit-y 

".r"L. to 
"t.,f "Jiin" 

to ToIl Restriction

Service.

Bv: MarY AckIeY
ritle: President
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INDUSTRY TEI.EPHONE COMPA}TY

Local Exchange Tariff
SECTION 1

5th Revised Page 1,6

4th Revised Page L6Replacing

LOCAL EXCIIATiTGE SERVICE

v. LIE'EIINE PROGRjAIII (Continued)

D. Life1ine Serwice Discorrnts

EligibleconsumerswhosubscribetoLifelineServicewill
receive the fofiowing discounts:

1. Eederal Liferine support amount. The company sharl g.rant

qualifyinglow-incomeconsumer"'".,ppottofupto$9'25permonthor
equal to the support amount a"-Jit"Lled by the I'ederal Communications

commission in chapter 4l or lrre code of p'ederal Regulations s 54'403

regarding Lifeline suPPort '

2. State
reduction of uP to
due.

reduction. The ComPanY
$3.50 in the monthlY amount

shall grant a state
of intrastate charges

APR 2'12 CONTROL*TC' NO' 40225

By: MarY AckIeY
TitIe: President



REDACTED - FOR PUBLIC INSPECTION

IIIDUSTRY TELEPHONE COMPANY

Local Exchange Tariff

(b) A customer receiving
el-ects to convert to telephone service
Lifeline Service eligibilitY'

v.

Replacing

LOCAL EXCIIAI{GE SERVICE

LIE'ELII{TE PROGRJrI}{ (CONtiNUEd)

SECTION 1
2"d Revised Page 16A
1't Revised Page 16A

Lifeline Service for

to the same
customers.

E. Service Ctrarges

1. Service charges do not apply *h?1 g]iOlnfe customers

withexistlngresidentia]-serviceconverttoLifelineService.
2. Service charges aPPIY when:

(a)AtthetimeLifelineServicebillingisinitiated,
whereexistingeligibleresidentiallocalqxchln-9!.1:"""sservice
customers reqiest 

-aooitionat features, such as special or custom

calling features.
Lifeline Service voluntarilY
arrangements, which Preclude

(c)Newresidentialapplicants(thosewithoutexisting
Iocal exchange access serrricelllijiur" for the Lifeline Program will-

besubjecttoapplicableservicecharges,exceptthosenewcustomerS
who qualify for tr," rritr.t Link up program as ipecified in Section 2

of this tariff.

3. AnY subsequent moves
connection to iif"tittt Service wiII
charges, except for .cases. where the
the frovisions of Tribal Link UP'

or changes aftqr the initial
be subje6t to aPfri-cable service

chargls would be reduced under

F. Pafments

1. The
nonpa\rment of to1

and Disconnection of Serwice

CompanY maY not disconnect
I charges.

2. A Lifeline customer is required to adhere

bill payment pori.i"= applicable to all of the company's

By: MarY AckleY
TitIe: President

PUBLIC UTILITY COMMISSION OF TEXAS
EFFECTIVE

APR 2 '12 CONTROL* TC. NO. 40225
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TNDUSTRY TETEPHONE COMPANY (SAC 4/,zA9I3l

ATTACHMENT. tlNE 3026

ATTACHMENT REDACTED IN ENTIRETY


